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	Their Contact
	Role & Responsibilities
	Duke Of Ed. Contact

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Credibility + Reliability + Intimacy

=
TRUST

Self-Interest

©David Maister and Charles H Green

Key Metrics
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Opportunities
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Concerns/Challenges
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Gantt Chart │Accountability Plan
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