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NEW BILL

DESIGN

We’re simplifying the design of your

monthly energy bill to be more reader-

friendly and easier to navigate. The new

format will help you better understand

your energy usage and make it easier

to do business with us.

See inside to explore bill features [image: image4.png]
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Your new bill layout is all about simplicity

Enjoy a clear and uncluttered experience and find key information at a glance.

While the bill has a new look and feel, it includes helpful information you’re accustomed to seeing.

Billing Summary



duke-energy.com

Billing summary

	Previous amount due
	$6,469.73
	

	
	Payment received Sep 20
	- 6,469.73

	Current electric charges
	4,921.11

	
	Taxes
	344.48
	

	Total amount due Nov 6
	$5,265.59
	

	
	
	
	




	Your Energy Bill
	page 1 of 3

	Service address
	Bill date Oct 23, 2020

	P.O. Box 123
	For service Sep 23 – Oct 21

	City State 00000
	28 days

	
	Account number 999 999 999

	Thank you for your payment.
	




Billing Period and Account Information

Snapshot of Monthly Usage



Your usage snapshot
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Bill-related

Messages

	Electric (kWh)
	53,100
	56,200


Current Meter Reading

Perforated Payment Stub



Current electric usage for meter number 999999999

	Actual reading on Oct 21
	49820

	Previous reading on Sep 23
	-  49289

	
	
	531
	

	Multiplier
	x 100

	
	Energy used
	53,100
	
	kWh


Please return this portion with your payment. Thank you for your business.

Account number 999 999 999

P.O. Box 1003

Charlotte NC 28201-1003

000549 0000024295



A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-watt appliance in one hour. A 10-watt LED lightbulb would take 100 hours to use 1 kWh.

The multiplier is the factor that the meter reading is multiplied by to determine the correct energy usage.

Mail your payment at least 7 days before the due date or pay instantly at duke-energy.com/billing. Late payments are subject to a X% late charge.

Amount due

	
	$ 5,265.59
	
	After Nov 6, a late charge

	
	by Nov 6
	
	will apply.

	
	
	
	

	$
	
	Amount enclosed




Amount Due,

Due Date and

Payment Messages

	Sally Sample
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	P.O. Box 1003

	PO Box 70516
	
	Charlotte NC 28201-1003

	ABC Company
	
	

	Charlotte NC 28272-0516
	
	
	
	
	
	
	
	
	
	
	
	

	P.O. Box 123
	
	
	
	
	
	
	
	
	
	
	
	

	City State 00000-1234
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


09880389
0
9752709
1
0000011588
6
0000011588
6
0000011588
6

PAGE 1

This sample shows a standard bill for a business customer. All dates and charges are illustrative only and do not represent all possible billing configurations. Additional information can be found on subsequent pages of your bill, including your next meter reading date.

Learn more at duke-energy.com
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Less complexity. More simplicity.

Billing summary

	Previous amount due
	$6,469.73
	

	Payment received Sep 20
	- 6,469.73
	

	Current electric charges
	4,921.11
	

	Taxes
	344.48
	

	
	
	

	Total amount due Nov 6
	$5,265.59
	


Your usage snapshot

	Electric usage history
	2020

	2019
	


Current electric usage for meter number 999999999

	Actual reading on Oct 21
	49820

	Previous reading on Sep 23
	-  49289

	
	
	531
	

	Multiplier
	x 100

	
	Energy used
	53,100
	kWh


Account number 999 999 999

000549 0000024295



Your Energy Bill

	Service address
	Bill date Oct 23, 2020

	P.O. Box 123
	For service Sep 23 – Oct 21

	City State 00000
	28 days

	
	Account number 999 999 999


Thank you for your payment.

A kilowatt-hour (kWh) is a measure of the energy used

by a 1,000-watt appliance in one hour. A 10-watt LED

lightbulb would take 100 hours to use 1 kWh.

The multiplier is the factor that the meter reading is

multiplied by to determine the correct energy usage.

Mail your payment at least 7 days before the due

date or pay instantly at duke-energy.com/billing.

Late payments are subject to a X% late charge.

Amount due

	$ 5,265.59
	After Nov 6, a late charge

	by Nov 6
	will apply.

	$
	Amount enclosed




	
	
	duke-energy.com
	
	
	

	
	
	
	
	
	

	
	We’re here for you
	
	
	

	
	
	
	
	
	

	
	Report an emergency
	
	
	

	
	Electric outage
	duke-energy.com/outages

	
	
	
	800.419.6356
	
	

	
	Convenient ways to pay your bill
	
	
	

	
	Online
	duke-energy.com/billing

	
	Automatically from your bank account
	duke-energy.com/automatic-draft

	
	Speedpay (fee applies)
	duke-energy.com/pay-now

	
	
	
	800.452.2777
	
	

	
	By mail payable to Duke Energy
	P.O. Box 1003

	
	
	
	Charlotte, NC 28201-1003

	
	In person
	duke-energy.com/location

	
	Help managing your account
	
	
	

	
	Register for free paperless billing
	duke-energy.com/paperless

	
	Update your account information
	duke-energy.com/my-account

	
	Mobile website
	duke-energy.com/my-account

	
	General questions or concerns
	
	
	

	
	Online
	duke-energy.com

	
	Call (7 a.m. to 7 p.m.)
	800.452.2777
	
	

	
	For hearing impaired TDD/TTY
	XXX.XXX.XXXX or 711

	
	Check utility rates
	
	
	

	
	Check rates and charges
	duke-energy.com/rates


Correspond with Duke Energy Progress (not for payment)

P.O. Box 1771

Raleigh, NC 27602



Account number 999 999 999

Important to know

Your next meter reading: Nov 20

Make sure we can safely access your meter. Don’t

worry if your digital meter flashes eights from time

to time. That’s a normal part of the energy

measuring process.

Your electric service may be disconnected if

payment is past due

If payment for your electric service is past due, we

may begin disconnection procedures. If your

service is disconnected because of missed

payment, you must pay your past-due balance

in full, plus a reconnection fee of $XX.XX, before

your service will be reconnected. A security deposit

may also be required.

Electric service does not depend on payment

for other products or services

Non-payment for non-regulated products or

services (such as surge protection or equipment

service contracts) may result in removal from the

program but will not result in disconnection of

electric service.

When you pay by check

We may process the payment as a regular check

or convert it into a one-time electronic check

payment.

Late Payment Charges

A late payment charge of X% will be added for any

past due utility balance not paid by the due date.

Para nuestros clientes que hablan Español

Representantes bilingües están disponibles para

asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para

obtener más información o reportar problemas con su

servicio eléctrico, favor de llamar al 800.452.2777.



Billing details – Electric

	Basic facilities/customer charge
	$28.50

	Energy Charge
	

	53,100 kWh @ $0.07379
	3,918.2490

	Demand Charge
	

	156.00 kW @ $6.15000
	959.4000

	Three phase service charge
	7.00

	REPS adjustment
	7.96

	Current electric charges
	$4,921.11


Billing details – Taxes

	X% sales tax
	$344.48
	

	Taxes
	$344.48
	




Account number 999 999 999

Your current rate is Medium General Service (MGS).

For a complete listing of all rates and riders, visit

duke-energy.com/rates.

	Sally Sample
	
	P.O. Box 1003

	ABCPOBoxCompany70516
	
	Charlotte NC 28201-1003

	P.O.CharlotteBox 123NC 28272-0516
	
	

	City State 00000-1234
	
	


09880389
0
9752709
1
0000011588
6
0000011588
6
0000011588
6

Bill summary and

payment stub



Contact information
Itemized charges

and messages
and taxes

This sample shows a standard bill for a business customer. All dates and charges are

illustrative only and do not represent all possible billing configurations.

Learn more at duke-energy.com
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