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FACTORS THAT MAY INCREASE YOUR ENERGY USE

Use the Usage History Table on your bill to compare your usage (units/kWh) to the same period last year or over the last few months.



Understand Your
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Changes in the number of people and activities at your home – Children on vacation or additional house guests can increase your use of lights, cooling equipment, appliances, hot water, TVs and other electronics.

Decorative lighting during festive

seasons can also increase usage.

Increased use of cooling equipment such as air conditioners, fans and other appliances can contribute to a change in your bill.

Faults in Electrical Installations and Equipment – mechanical problems with electrical equipment may lead to higher electricity usage than normal. Ground faults in electrical systems can cause some of your electricity to flow into the earth.



Open or loosely sealed windows and doors in air conditioned spaces will increase cooling costs.

Variance in the number of days between electricity meter readings – The number of days between readings varies because of the number of days in a month, public holidays and weather conditions, which will affect your monthly charge. Please pay attention to the average daily use in the usage history on your bill to compare consumption from month to month.

Estimated Bills are issued when Grenlec is unable to access your meter or needs to verify a reading. Estimated bills are clearly marked and calculated based on your usage pattern.



Grenlec Bill
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1 Meter Number
A multi-digit number on your meter.

2 Access Number
Unique number to quickly access bill balance through Grenlec’s 24-hour automated telephone bill enquiry service. Call 237 to access.

3 Account Number
Identifies your location/apartment.

4 Meter readings
A continuous record of usage. To calculate your present usage, deduct the most recent reading from the previous one.



Grenada Electricity Services Limited
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Grand Anse, St. George

Tel: 237 or (473) 440-2097

www.grenlec.com

Email: customersupport@grenlec.com
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9 Current Electricity Charges
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Total non-fuel and fuel charges for this billing period.

10 Environmental Levy
Collected on behalf of the Grenada Solid Waste Management Authority.

· Less than 99 kWh: $0

· 99–149 kWh: $5.00

· 150+ kWh: $10.00

11 Valued Added Tax (VAT)
Applied to the non-fuel portion and on other Grenlec services. Exemption for

5 Number of Days
Number of days for which you’re billed this period. To calculate, count the days between your most recent meter reading and the previous one (refer to no. 4).

6 Usage This Period
Number of kWh (units) you used during this billing period (refer to no. 4).

7 Fuel and Non-Fuel Charge
Separated to show what is included in your total cost:

a.) Fuel: Average price of fuel used to generate your
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9

	3-Apr-16
	$115.47

	
	


$251.61

$251.61CR

$0.00

13 $115.47 $14.32
$129.79

$129.79


domestic customers on the first 99 units.

12 Electrical History
A record of your electricity usage for the past 8 months.

13 Billing Details
A summary of your account, which includes your:

a.) Previous Balance: The amount on your last bill.

b.) Less Payment: Payment made to last bill.

c.) Adjustments: Any charges for other

electricity over the last 3 months; adjusted monthly. b.) Non-Fuel: Cost of getting electricity to you, including administrative and maintenance of electricty poles,

lines, generators, transformers, etc.

8 Due Date
Notice of final date by which you must pay the full amount of your current charges.
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Grenada Electricity Services Limited

Grand Anse, St. George

Tel: (473) 440-2097 • Fax: (473) 440-4106

CUSTOMER NAME

ADDRESS



0000000000

00000000

00000000

04/Mar/16

03/Apr/16

$0.00

$129.79

$129.79



transactions processed on your account.

d.) Brought Forward: Credit or arrears

from previous bills; credits are subtracted from and arrears are added to your current electricity charges. You must settle arrears urgently.
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