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Please find attached the Retainer Agreement for our engagement. You've made a significant decision and we appreciate how important this process is to you. Our team is excited to work with you.

For us to start working on your file, please initial each page and sign the last page of the attached Retainer Agreement. Please e-mail the signed copy to us at headoffice@immigrationcoach.ca.
For your protection

One of the advantages of working with a licensed consultant is that the regulatory body (ICCRC) has your back. Please take note of details in Section 6.

Your file with us is highly confidential

In Section 7 of this agreement, please add your spouse's name or another person's name if you wish to grant him/her access to your files here in our office.

Also attached is the payment instructions if you’re not paying by secure credit card payment online.

Please forward a copy of the signed retainer as well as proof of the 1st installment payment as soon as possible so we can activate your access to the program.

Thank you for allowing us to work with you in achieving your Canadian immigration goal!

240-438 Victoria Ave. East, Regina, SK S4N 0N7 Canada | 1.306.988.0088
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RETAINER AGREEMENT

Date: _______________________________

1. Contact Information Between Client(s)/Designate

Name: _________________________________________________________________________________________

Address: _______________________________________________________________________________________

Phone: _______________________________
E-mail: __________________________________________

AND

Regulated Canadian Immigration Consultant (RCIC) – Membership Number R422615

Daphne Lavina

ACES Connections Consultancy Inc.

240-438 Victoria Ave. East, Regina, SK S4N 0N7

2.
RCIC Responsibilities and Commitment

The Client(s) asked the RCIC, and the RCIC has agreed, to act for the Client(s) in the matter of applying for Canadian residence under Aces Connections’ Canadian Immigration Coaching Program.

In consideration of the fees paid and the matter stated above, the RCIC agrees to do the following:

a. Provide 3 hours' worth of one-on-one consultation to Client(s) - this can be used one-time or divided into several sessions

b. Assess Client's qualifications and advise as to the most appropriate immigration stream to which they qualify

c. Provide Client with a checklist of documents and information required in support of the application

d. Review and analyze documents received in support of client's education, training, work experience and civil status

e. Act in the best interests of the Client within limits of Canadian laws

f. Complete the application forms to ensure that they best show the Client’s qualifications

g. Guide the Client through the whole application process

h. Conduct final review of the Client's application package prior to submission to IRCC and/or other governing bodies

i. Submit the Client's application package to the appropriate Federal or Provincial Office

j. Handle all correspondence with IRCC and other governing bodies on the Client's behalf in respect to the Client's application

k. Prepare the Client(s) in advance, if a selection interview with an IRCC Officer is required

240-438 Victoria Ave. East, Regina, SK S4N 0N7 Canada | 1.306.988.0088
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In addition to the above duties of the RCIC, the Aces Connections team will also provide:

· IELTS review and coaching
· Submission of Client(s) profile to Canada's Job Bank
· Assistance in obtaining Client(s) Educational Credential Assessment
· Employment search coaching which includes assistance in preparing a Canadian-style resume, Linked-In Profile review and a providing list of potential employers and job openings
3. Client(s) Responsibilities and Commitment The Client(s) must provide:
· All necessary documentation
· All information required for the application
· Completed application forms
· Updated contact information
· Proof of funds (if applicable)
· All documentation in English, or with an English certified translation
The Client(s) must coordinate all communications regarding the application with RCIC. (e.g. corresponding with Visa Offices).

The Client(s) agree to cooperate with RCIC on all matters pertaining to the application.

The RCIC’s obligations under the Retainer Agreement are null and void if the Client(s) knowingly provide(s) any inaccurate, misleading or false material information. The client’s financial obligations remain.

4.
Payment Terms and Conditions

In consideration of the RCIC and her team’s services, the Client(s) agrees and undertakes to pay the total sum of $3,997.00 (Canadian Dollars). The Client(s) will be billed by milestones and pre-determined date as follows:

	When Payment is Due
	Amount (in CAD)
	Remarks

	Phase 1: Upon signing this agreement
	$997.00
	Non-refundable

	Phase 2: Upon starting the document processing by RCICs Team
	$997.00
	Non-refundable

	or 60 days after signing this agreement, whichever comes first
	
	

	Phase 3: Upon submission of the full permanent residence
	$1,000.00
	Non-refundable

	application package to IRCC or 120 days after signing this
	
	

	agreement, whichever comes first
	
	

	Phase 4: Upon receipt of passport request from IRCC
	$1,003.00
	Non-refundable

	Phase 5: Upon attending pre-departure briefing
	$0.00
	Non-refundable

	
	
	

	Optional:
	
	

	Upon request to apply for another category within 6 months of
	$500.00
	Non-refundable

	completion of application package for the main category in this
	
	

	agreement
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5.
Refund Policy

The Client(s) acknowledges that the granting of a visa or status and the time required for processing this application is at the sole discretion of the government and not the RCIC.

The Client(s) agrees that the fees paid are for services indicated above, and any refund is strictly limited to the amount of the refundable fees paid.

The Client(s) acknowledge that any fees that are read as refundable, will not be refunded if the application is rejected on grounds which are of no fault of the RCIC, such as the Client(s) providing false information or bogus certificates, or because of sudden changes in the Immigration Laws of Canada, or due to medical/criminal inadmissibility, or lack of language ability of the Client(s) or his dependant(s).

6.
Dispute Resolution

Please be advised that Daphne Lavina is a member in good standing of the Immigration Consultants of Canada Regulatory Council (ICCRC), and as such, is bound by its By-laws, Code of Professional Ethics, and associated Regulations.

In the event of a dispute, the Client(s) and RCIC are to make every effort to resolve the matter between the two parties. In the event a resolution cannot be reached, the Client(s) is to present the complaint in writing to the RCIC and allow the RCIC 30 days to respond to the Client(s). In the event the dispute is still unresolved, the Client(s) may follow the complaint and discipline procedure outlined by ICCRC on their website: http://www.iccrc-

 HYPERLINK "http://www.iccrc-crcic.ca/public/complaintsDiscipline.cfm" crcic.ca/public/complaintsDiscipline.cfm
NOTE: All complaint forms must be signed.

ICCRC Contact Information:

Immigration Consultants of Canada Regulatory Council (ICCRC)

5500 North Service Rd., Suite 1002

Burlington, ON, L7L 6W6

Toll free: 1-877-836-7543

7.
Confidentiality

All information and documentation reviewed by the RCIC, required by IRCC and all other governing bodies, and used for the preparation of the application will not be divulged to any third party, other than agents and employees, without prior consent, except as demanded by law. The RCIC, and all agents and employees of the RCIC, are also bound by the confidentiality requirements of Article 8.1 and 8.5 of the Code of Professional Ethics.

The Client(s) agrees to the use of electronic communication and storage of confidential information. The RCIC will use his/her best efforts to maintain a high degree of security for electronic communication and information storage.

The Client(s) is assigning the following person(s) as his designate:

	Name:
	______________
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Address:

___________________________________________________

___________________________________________________

Phone: _____________________________________________

E-mail: _____________________________________________

8.
Force Majeure

The RCIC’s failure to perform any term of this Retainer Agreement, as a result of conditions beyond his/her control such as, but not limited to, governmental restrictions or subsequent legislation, war, strikes, or acts of God, shall not be deemed a breach of this Agreement.

9.
Change Policy

The Client(s) acknowledges that if the RCIC is asked to act on the Client(s) behalf on matters other than those outlined above in this Agreement, or because of a material change in the Client(s) circumstances, or because of material facts not disclosed at the outset of the application, or because of a change in government legislation regarding the processing of immigration-related applications, the Agreement can be modified accordingly upon mutual agreement.

10. Other

10.1.In the event Immigration Refugee and Citizenship Canada (IRCC) or Employment and Social Development Canada (ESDC) should contact the Client(s) directly, the Client(s) are instructed to notify the RCIC immediately.

10.2.The Client(s) are to immediately advise the RCIC of any change in the marital, family, or civil status or change of physical address or contact information for any person included in the application.

10.3.The Client(s) understand(s) that they must be accurate and honest in the information they provide(s) and that any inaccuracies may void this Agreement, or seriously affect the outcome of the application or the retention of any status they may obtain.

10.4.In the event of a joint retainer agreement, pursuant to Article 13 of the Code of Professional Ethics, the Client(s) understand that no information received in connection with the matter from one Client can be treated as confidential so far as any of the other Clients are concerned (Article 13.1.1) and that if a conflict develops that cannot be resolved, the RCIC cannot continue to act for both or all of the Clients and may have to withdraw completely (Article 13.1.2).

11. Validity and Termination

11.1.This Agreement is valid for 24 months from the date of signing this agreement.

11.2.This Agreement is considered terminated upon completion of tasks identified under section 2 of this agreement.

11.3.This Agreement is considered terminated if material changes occur to the Client(s) application or eligibility, which make it impossible to proceed with services detailed in section 2 of this Agreement.
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11.4.
This Agreement may be terminated, upon writing, by the Client(s), at which time any outstanding fees or disbursements will be refunded by the RCIC to the Client(s) / any outstanding fees or disbursements will be remitted by the Client(s) to the RCIC.

11.5.
Pursuant to Article 14 of the Code of Professional Ethics, this Agreement may be terminated, upon writing, by the RCIC, provided withdrawal does not cause prejudice to the Client(s).

11.6.
This agreement is considered terminated if client fails to comply with requirements within 60 days from the date of request from our office.

12. Jurisdiction

12.1.This Agreement is subject to the laws in effect in the Province of Saskatchewan, Canada. This Agreement shall be governed by and interpreted in accordance with such laws, and shall be binding up the parties hereto, and upon (a) their respective representatives, successors and assignees and (b) the heirs of any individual that is a party hereto.

12.2.For the purpose of all legal proceedings, this Agreement shall be deemed to have been performed in Saskatchewan, Canada shall have jurisdiction to entertain any action arising under this Agreement. Each party hereto attorns to the jurisdiction of the courts of Canada.

13. Validation

The Client(s) acknowledge that they have read this Agreement, understand it, have obtained such independent legal advice as they deem appropriate, have sought translation and agree to be bound by its terms.

_______________________________
________________________________

Client Signature
RCIC Signature

________________________________
_________________________________

Date [day/month/year]
Date [day/month/year]

14. Attachments (as required)

•
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PAYMENT INSTRUCTIONS

WIRE TRANSFER

Indicate your name as the ordering party. Please note that bank service fees are charged by all banks. When paying our fees by wire transfer, include your bank’s service fees plus $35 for our administrative handling fee.

	Institution
	:
	Royal Bank of Canada (RBC)

	Branch Address
	:
	1202 4th Street, Estevan, Saskatchewan S4A 0W9 Canada

	
	
	Tel: 1-306-637-4810  Fax: 1-306-634-9923

	Swift Code
	:
	ROYCCAT2

	ABA Routing #
	:
	0260-0409-3

	Bank/Institution #
	:
	003

	Transit/Branch #
	:
	02318

	Account#
	:
	1003250

	Name/Beneficiary
	:
	Aces Connections Consultancy Inc.

	Business Address
	:
	240-438 Victoria Ave. East, Regina, SK S4N 0N7


VISA, MASTERCARD, PAYPAL

Please let us know if you’d like to pay using a credit card. We will send you an electronic invoice that contains a secure link for you to pay using your credit card.

PAYPAL: https://www.paypal.me/acescanada
For credit card transactions, we add 3.5% to the total amount due for handling fee.

INTERAC E-MAIL MONEY TRANSFER

If you have online banking through a participating financial institution in Canada, you may send your payment via e-mail money transfer.

Recipient e-mail address: finance@immigrationcoach.ca
Security question: what is the payment for?

Answer: immigration

PHILIPPINES:

Bank Name: Eastwest Bank

Branch: Cebu Mandaue Branch

Acct Name: Aces Canada Immigration Consultancy Peso Acct#: 200029525055

Bank Name: Banco de Oro (BDO)

Branch: SM Corp Offices Branch

Acct Name: Aces Canada Immigration Consultancy

Peso Acct#: 001508027031

Please use this rate to convert your payment: CAD1.00 = Php 41.50 (includes wire transfer fees to Canada)

Once payment is completed, please send a copy of the signed retainer agreement and proof of payment to:

headoffice@immigrationcoach.ca
240-438 Victoria Ave. East, Regina, SK S4N 0N7 Canada | 1.306.988.0088

