Start, Stop Continue
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	What is it?
	What does it achieve?

	 A simple tool for surfacing problems and
	 A quick and dirty assessment of

	opportunities
	what is going on

	How to use it?
	When to use it?

	 Can be is as interview questions
	 Anytime within the life of an

	 Can be done as a brainstorm
	interaction with an individual or

	 Can be used in a written questionnaire
	group

	 Can easily be used with a focus group
	


What are the top 3 things you’d like to start doing or do more of?
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What are the top 3 things you’d like to stop doing or do less of?

What are the top 3 things you’d like to continue to do at about the same rate?

