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Marketing Metrics That Matter

KPIs to identify & improve your marketing ROI

Marketers have access to more metrics than ever before. Some metrics mean much more than other vanity metrics. So it’s important to track the ones that matter the most.

	Email Metrics
	
	Social Metrics

	Vanity
	Actionable
	
	Vanity
	Actionable

	Bounce Rate
	Leads Generated
	
	Re-tweets/Shares
	Number of Leads

	Sharing Stats
	Click Through Rate
	
	Friends/Followers
	Closed Deals

	Open Rate
	Cost Per Lead
	
	Number of Posts
	Purchasing Behavior

	Deliverability Rate
	Lead Quality
	
	
	Referrals
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	Paid Search Metrics
	
	Display Metrics

	Vanity
	Actionable
	
	Vanity
	Actionable

	Impressions
	Number of Leads
	
	Impressions
	Click To Lead

	Ad Position
	Cost Per Lead
	
	Click Through Rate
	Cost Per Lead

	Click Through Rate
	Cost Per Acquisition
	
	Cost Per Impression
	Cost Per Acquisition

	Cost Per Click
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Marketing KPI Worksheet: Website
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	Metric
	Year To Date
	% Change
	Goal

	
	
	
	

	Organic traffic #
	
	
	

	
	
	
	

	New Website Traffic #
	
	
	

	
	
	
	

	Returning Website Traffic #
	
	
	

	
	
	
	

	Website Bounce Rate %
	
	
	

	
	
	
	

	Website Authority #
	
	
	

	
	
	
	

	Average Session Duration #
	
	
	

	
	
	
	

	Website Click Through Rate %
	
	
	

	
	
	
	

	Abandon Cart Rate %
	
	
	

	
	
	
	

	Website Page Speed #
	
	
	

	
	
	
	

	Website Conversion Rate%
	
	
	

	
	
	
	

	Website Sales #
	
	
	

	
	
	
	

	Average Order Value #
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