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E-Ticket, Itinerary, Receipts and Tax Invoice

	Guest Information
	
	
	
	
	Reservation Number

	
	
	
	
	
	
	
	

	T ICKET NUMBER
	7952149109136
	
	
	
	
	
	BPCFPA

	GUEST NAME
	SCHUR/BASIL MR
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	NAME REF
	
	ADT
	
	
	
	
	
	

	FREQUENT FLYER NUMBER
	VA2104455496
	
	
	
	
	
	

	ISSUE DAT E
	28JUL2018
	
	
	
	
	
	

	ISSUING AIRLINE
	VIRGIN AUSTRALIA
	
	
	
	
	
	

	ISSUING AGENT
	VIRGIN AUSTRALIA ITINERARY/SSW
	
	
	
	
	

	
	
	
	
	
	
	
	

	Itinerary Details
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	FLIGHT
	
	DEPART
	ARRIVE
	CABIN CLASS /
	
	INCLUDED
	
	
	T ICKET INFO

	
	
	
	
	SEAT
	
	BAGGAGE
	
	
	

	
	
	
	
	
	
	
	
	
	

	VA 466
	
	BRISBANE,
	PERT H,
	Eco no my
	
	1PC
	
	
	Fare Basis:

	Ok to fly
	
	AUST RALIA (BNE)
	AUST RALIA (PER)
	22D
	
	
	
	
	QZEV0

	
	
	DOMESTIC
	TERMINAL 1 -
	(Co nfirmed)
	
	
	
	
	No t Valid Befo re:

	
	
	
	INTL/DOM
	
	
	
	
	
	02 Oct

	
	
	02/Oct /2018
	
	
	
	
	
	
	No t Valid Aft er:

	
	
	12:50pm
	02/Oct /2018
	
	
	
	
	
	02 Oct

	
	
	
	4:35pm
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Receipt And Tax Invoice Details

	Fare
	AUD 304.23

	Taxes/Fees/Carrier-
	AUD 32.73 UO2 (Taxes)

	Impo sed Charges
	AUD 5.82 WG (International Safety And

	
	

	
	Security Charge)

	
	AUD 12.50 QR (Head Tax)

	
	AUD 4 .72 QR2 (Head Tax)

	Fare Calculat io n Line
	BNE VA PER304.23AUD304.23END

	Endo rsement /
	NONREF/RESTRICTIONS

	Rest rict io ns
	APPLY/NONEND/PENALTIES APPLY

	
	

	Fo rm o f Payment
	Credit Card - Mastercard :

	
	XXXXXXXXXXXX 4671

	Total/Transaction
	AUD 360.00

	Currency
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Other Charges

	CARBON OFFSET #
	AUD 4.33

	7951502395818 (
	

	BNE-PER / QT Y 1)
	

	GST
	AUD 0.43

	Fo rm o f Payment
	Credit Card -

	
	Mastercard :

	
	XXXXXXXXXXXX

	
	4671

	PAYMENT
	AUD 4.31

	SURCHARGE DOM
	

	CC #
	

	7951502395819
	

	GST
	AUD 0.43

	Fo rm o f Payment
	Credit Card -

	
	Mastercard :

	
	XXXXXXXXXXXX

	
	4671

	To t al
	AUD 9.50

	
	

	To t al Fare and
	AUD 369.50

	Ot her Charges
	

	GST included in t his
	AUD 33.59

	t ransact io n
	

	
	


Notice:

Total Fare also represents the total fare difference charged on tickets that have been changed.

Checking In Fo r Do mest ic

Flight s

Please check in at least:

45 minutes

prio r to yo ur scheduled departure

time.*



Checking In Fo r Int ernat io nal Co nnect ing Flight s

Please check in at least:

60 minutes

prio r to yo ur scheduled departure

time.*



Checking In Fo r

Int ernat io nal Flight s

Please check in at least:

90 minutes

prio r to yo ur scheduled departure

time.*

If travelling in larg e g ro up s o r req uire ad d itio nal assistance we reco mmend yo u are checked in at least 2 ho urs fo r Internatio nal flig hts, o r 6 0 minutes fo r Do mestic flig hts.*

Fo r Internatio nal Flig hts, p lease have yo ur p assp o rt and travel d o cuments o n hand , and keep in mind the Enhanced Security Measures fo r what is allo wed o n b o ard .
If yo u have a Special Service Request (SSR) p lease visit a check-in co unter at the airp o rt to check in.

*If yo u d o no t ad here to check-in times, yo u may miss yo ur flig ht and fo rfeit the fare p aid .

Fare Informat ion

Guests flying o n o ur netwo rk can cho o se b etween a rang e o f Eco no my and Business Class fare typ es. Each fare has d ifferent inclusio ns and flexib ility. Please click o n yo ur fare typ e b elo w to view inclusio ns. The fare yo u have p urchased is d isp layed in the ‘ticket info ’ sectio n o f yo ur Itinerary Details ab o ve.

Fo r mo re info rmatio n ab o ut the fare rules ap p licab le to yo ur flig ht, p lease select yo ur fare typ e in the tab le b elo w.

	Flight
	
	
	
	
	
	Eco no my
	
	
	
	
	
	Premium
	~
	
	
	
	Business

	Do mest ic - All
	
	
	
	
	Getaway
	
	
	Elevate
	
	
	Freedom
	
	
	
	
	
	
	
	
	
	
	Business
	
	Business
	

	Virgin Australia
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	N/A
	
	
	
	
	
	
	
	
	
	
	
	N/A
	
	N/A
	
	
	Saver
	
	
	

	
	
	
	
	(M,S,T)%
	(Q,V,N,E)%
	(L,K,H,B,Y)%
	
	
	
	
	
	
	
	
	
	(D,C,J)%

	flights within
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	(I)%
	
	
	

	Australia
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Trans-Tasman -
	Go
	
	Go Plus
	Getaway
	
	Freedom
	
	Premium
	
	Premium
	
	Business
	
	Business

	
	
	
	
	
	
	
	
	
	Saver
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	All flights crossing
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Saver
	
	
	

	
	(U,M)%
	(T,Q,V,N,E)%
	(T,Q,V,N,E)%
	(L,K,H,B,Y)%
	
	
	
	
	(W)%
	
	
	
	
	(C,J)%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	(O,R)%
	
	
	
	
	(I,D)
	%
	
	
	

	the Tasman.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Int ernat io nal
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Sho rt Haul - All
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Business
	
	
	
	
	

	flights, departing
	Go
	
	Go Plus
	
	
	Getaway
	
	Freedom
	
	
	
	
	
	
	
	
	
	
	
	
	
	Business

	
	
	
	
	
	
	
	
	
	
	
	
	N/A
	
	N/A
	
	
	
	
	
	
	Saver
	
	
	

	to/arriving from
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	(U,M)%
	(T,Q,V,N,E)%
	(T,Q,V,N,E)%
	(L,K,H,B,Y)%
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	(C,J)%

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	(I,D)
	%
	
	
	

	countries within
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	South East Asia
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	and the Pacific.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Int ernat io nal
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Lo ng Haul - All
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	flights, departing
	
	
	
	
	Getaway
	
	
	Elevate
	
	
	
	
	Freedom
	
	
	Premium
	
	Premium
	
	
	Business
	
	Business
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	to/arriving from
	
	N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Saver
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	%
	
	
	%
	
	
	%
	
	
	
	
	
	
	%
	
	
	
	
	Saver
	
	
	%
	
	

	countries in
	
	
	
	(M,S,T,Q)
	
	(V,N,E,L)
	
	(K,H,B,Y)
	
	
	
	
	(O)%
	
	
	(R,W)
	
	
	
	
	
	(I,D)%
	
	
	(C,J)
	
	
	

	Europe, Northern
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Asia, Middle East
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	and the Americas.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Velo cit y Reward
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bo o kings^ - All
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	reward flights on
	
	
	
	
	
	Reward Economy
	
	
	
	
	
	
	Reward Premium
	
	
	Reward Business

	both Domestic,
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	International and
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Partner Airlines
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~Premium Saver and Premium availab le o n select internatio nal markets o nly.

· Letters rep resent the Fare Class
^Velo city Reward b o o king s are fares availab le to Velo city Memb ers fo r the p urp o se o f red eeming Velo city Po ints. Refund s and itinerary chang es fo r Reward Seat b o o king s are p ermitted at least 24 ho urs p rio r to the sched uled d ep arture o f the first secto r in yo ur itinerary. Itinerary chang es may result in a fare d ifference and an ad d itio nal p ayment may b e req uired . Please visit the Virg in Australia web site fo r mo re info rmatio n.
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Travelling To Or From T he Americas

Ent ry Requirement s t o t he USA ESTA (Elect ronic Syst em for Travel Aut horizat ion) Guidelines

The Go vernment o f the United States o f America has anno unced new and mo re d etailed immig ratio n and entry p ro ced ures fo r all travellers who are no t citizens o f the USA o r Canad a. If yo u are elig ib le, yo u can ap p ly fo r and o b tain ap p ro val und er the Visa Waiver Pro g ram; o r if yo u are no t elig ib le fo r the Visa Waiver Pro g ram, yo u must ap p ly fo r and o b tain a visa as p er the usual USA visa p ro cess. If yo u wish to travel und er the Visa Waiver Pro g ram, yo u must " p re-reg ister" yo ur intentio n to enter the USA at least

72 ho urs p rio r to yo ur sched uled d ep arture. If yo u d o no t o b tain ap p ro val to travel b y o ne o f the ab o ve mechanisms, yo u will no t b e ab le to b o ard yo ur flig ht to the USA. Please visit USA ESTA fo r mo re info rmatio n.

Carry- on Baggage

All g uests travelling o n o ur internatio nal lo ng haul netwo rk to and fro m the Americas are p ermitted to take up to 7kg (15.4lb ) in to tal o f carry-o n b ag g ag e o nb o ard . Carry-o n b ag g ag e may co nsist o f o ne p iece (e.g . small b ag o r b riefcase) that d o es no t exceed

to tal linear d imensio ns o f 115cm (45in) when travelling in Internatio nal Eco no my o r Internatio nal Premium Eco no my, o r two p ieces that d o no t exceed to tal linear d imensio ns o f 115cm (45in) when travelling in Internatio nal Business.

Checked Baggage

Guests travelling o n o ur internatio nal lo ng haul netwo rk to and fro m the Americas are allo cated a checked b ag g ag e allo wance. The b ag g ag e allo wance fo r ad ults and child ren is d etailed in the tab les b elo w.

	Cabin Class
	No ne/Red
	
	Silver
	
	Go ld
	
	Plat inum
	

	Int ernat io nal
	2 pieces up to 23kg
	#
	3 pieces up to 23kg
	#
	3 pieces up to 23kg
	#
	3 pieces up to 23kg
	#

	Eco no my
	
	
	
	
	
	
	
	

	
	(50lb) each
	
	(50lb) each
	
	(50lb) each
	
	(50lb) each
	

	Int ernat io nal
	2 pieces up to 32kg
	#
	3 pieces up to 32kg
	#
	3 pieces up to 32kg
	#
	3 pieces up to 32kg
	#

	Premium Eco no my
	
	
	
	
	
	
	
	

	
	(70lb) each
	
	(70lb) each
	
	(70lb) each
	
	(70lb) each
	

	Int ernat io nal
	2 pieces up to 32kg
	#
	3 pieces up to 32kg
	#
	3 pieces up to 32kg
	#
	3 pieces up to 32kg
	#

	Business
	
	
	
	
	
	
	
	

	
	(70lb) each
	
	(70lb) each
	
	(70lb) each
	
	(70lb) each
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No te: Each p iece o f b ag g ag e must no t weig h mo re than 32kg # (70 lb ), o r it must b e sent as Freig ht.

#Any checked b ag g ag e that exceed s these allo wances will b e sub ject to stand ard excess b ag g ag e charg es and co nd itio ns.

[image: image12.png]



Travelling On Virgin Aust ralia Part ner Airlines

Part ner Airline Informat ion

If yo ur itinerary includ es a no n-Virg in Australia Internatio nal flig ht seg ment, p lease check the p artner airline web site fo r info rmatio n ab o ut their meal and in-flig ht entertainment service o ffering . Fo r flig hts o p erated b y Virg in Australia Internatio nal's p artner airline, Virg in Australia (d o mestic and internatio nal sho rt haul), p lease no te fo o d , b everag e and in-flig ht entertainment are no t includ ed in the ticket p rice, and o n Virg in Australia internatio nal sho rt haul flig hts, cash will no t b e accep ted as p ayment fo r in-flig ht services. Please ensure a cred it card is availab le fo r all p urchases. Fo r e-Tickets sho wing the o p erating carrier as Virg in Australia NZ, the IRD No is 8 6 -157-0 47.

Baggage Informat ion

Please no te that ad d itio nal b ag g ag e fees may ap p ly fo r co d eshare flig hts seg ments o p erated b y Delta Airlines. Refer to the flig ht o p erato r listed in yo ur ab o ve itinerary, to see if this info rmatio n ap p lies to yo ur jo urney. Fo r mo re info rmatio n o n Delta airline's b ag g ag e p o licy and fees, p lease refer to the fo llo wing link: Delta Bag g ag e Info rmatio n.
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Overbooking Of Flight s

Airline flig hts may b e o verb o o ked , and there is a slig ht chance that a seat will no t b e availab le o n a flig ht fo r which a p erso n has a co nfirmed reservatio n. If the flig ht is o verb o o ked , no o ne will b e d enied a seat until airline p erso nnel first ask fo r vo lunteers willing to g ive up their reservatio n in exchang e fo r a p ayment o f the airline's cho o sing . If there are no t eno ug h vo lunteers the airline will d eny b o ard ing to o ther p erso ns in acco rd ance with its p articular b o ard ing p rio rity rules. With few excep tio ns, includ ing failure to co mp ly with the carrier's check-in d ead line which are availab le up o n req uest fro m the air carriers, p erso ns d enied b o ard ing invo luntarily are entitled to co mp ensatio n. The co mp lete rules fo r the p ayment o f co mp ensatio n and each airline's b o ard ing
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p rio rities are availab le at all airp o rt ticket co unters and b o ard ing lo catio ns. So me airlines d o no t ap p ly these co nsumer

p ro tectio ns to travel fro m so me fo reig n co untries, altho ug h o ther co nsumer p ro tectio ns may b e availab le. Check with yo ur airline o r yo ur travel ag ent.

Terms And Condit ions

Virg in Australia's Terms and Co nd itio ns and Co nd itio ns o f Carriag e can b e fo und here o r o n the Virg in Australia web site. a co p y o f the terms and co nd itio ns and co nd itio ns o f carriag e will b e availab le at the airp o rt if req uested . to view these d o cuments at the airp o rt p lease sp eak to a crew memb er at the Virg in Australia service d esk.

Feedback

If yo u wo uld like to p ro vid e feed b ack to Virg in Australia ab o ut yo ur exp erience o r to lo d g e a co mp laint yo u can either fill o ut an o nline feed b ack fo rm o r o therwise p lease issue yo ur feed b ack/co mp laint in writing to : Virg in Australia Guest Relatio ns - Co mp laints, PO Bo x 10 34, Sp ring Hill Qld 40 0 4

Condit ions Of Carriage

Carriag e and o ther services p ro vid ed b y Virg in Australia are sub ject to o ur Fare Rules and Co nd itio ns o f Carriag e which fo rm p art o f o ur co ntract. The Co nd itio ns o f Carriag e includ e (amo ng st o ther thing s): (A) Limits o n o ur liab ility fo r p erso nal injury o r d eath o f p asseng ers and fo r lo ss, d amag e, o r d elay o f g o o d s and b ag g ag e; (B) Restrictio ns and p ro ced ures that ap p ly to any claims yo u may make ag ainst us; (C)Our rules ab o ut b o o king s, seat allo catio ns, ticketing , b ag g ag e, check-in times, refusal o f carriag e;

(D) Our rig hts and limitatio ns co ncerning flig ht d elays o r cancellatio ns, includ ing sched ule chang es, sub stitutio n o f alternate airline o r aircraft and rero uting ; and (E) Info rmatio n reg ard ing the manag ement o f yo ur Perso nal Info rmatio n. Yo u may access these Co nd itio ns o f Carriag e and Fare Rules o nline at http ://www.virg inaustralia.co m/au/en/ab o ut-us/leg al-p o licies/co nd itio ns-o f-carriag e/?cmp id =eticket. Unless the Fare Rules that ap p ly to yo ur travel state o therwise, refund s o f yo ur ticket p rice are no t availab le and any refund which is availab le will b e mad e in the manner set o ut in the Co nd itio ns o f Carriag e. Virg in Australia may charg e reaso nab le fees in relatio n to any refund s, ticket re-issuance and o ther circumstances as set o ut in o ur Fare Rules and Co nd itio ns o f Carriag e. Virg in Australia reserves the rig ht to chang e fares b efo re yo u p ay fo r yo ur reservatio n. Yo ur Reservatio n Numb er is co nfid ential and sho uld o nly b e g iven to Virg in Australia staff o r yo ur travel ag ent. Anyo ne with access to yo ur Reservatio n Numb er will have access to yo ur p erso nal info rmatio n. This d o cument and any acco mp anying attachments are intend ed fo r the p erso n named o nly. The info rmatio n co ntained in this d o cument may includ e Perso nal Info rmatio n (as d efined b y the Privacy Act 19 8 8 (Cth)). If yo u are no t the named p erso n, any use, interference with, d isclo sure o r co p ying o f this d o cument, includ ing any attachments is unautho rised and exp ressly p ro hib ited .

Important Legal Notices
