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Electronic Ticket Receipt

Booking Reference / PNR
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‘whilst you relax.
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	Booking Reference : 2X5ET5
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	At check-in you must show the document used as a reference at the time of booking.
	
	
	SRILANKAN AIRLINES INVENTORY OFFICE
	
	

	
	Your electronic ticket is stored in our computer reservation system. You are required to
	
	
	COLOMBO
	
	
	

	
	carry this document for international travel, as you may need to present it at security,
	
	
	CMB
	
	
	

	
	immigration, customs, and check-in points
	
	
	
	
	
	
	
	
	Telephone: 0197331979
	
	

	
	
	Passenger
	
	
	
	
	
	Ticket number
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Boston John Mr (ADT)
	
	
	
	603 2106636627
	
	
	
	
	
	
	
	
	

	
	_
	Last Name
	
	
	
	
	Ticket Number starting with 603 - xxxxxxxxx denotes
	
	

	
	Itinerary
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	it is a srilankan ticket
	
	
	
	
	
	
	

	
	From
	
	To
	Flight
	Class
	Date
	Departure
	Arrival
	Resa (1)
	NVB (2)   NVA (3)
	Last check-inBaggage (4)
	Seat

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	LONDON
	
	COLOMBO
	UL0504
	R
	12Mar
	20:50
	12:50
	Ok
	
	
	
	
	30K
	23H
	

	
	HEATHROW
	
	BANDARANAIKE
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Terminal 3
	
	INTL
	
	
	
	
	
	Fare Basis
	
	
	
	
	RLRTGB
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Operated by
	
	
	SRILANKAN AIRLINES
	
	Marketed by
	
	
	
	
	SRILANKAN AIRLINES
	
	

	
	
	
	
	
	
	
	
	
	
	Arrival Day+1
	
	
	
	
	
	
	

	_
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	COLOMBO
	
	LONDON
	UL0503
	W
	10Apr
	13:00
	20:00
	Ok
	
	17Mar
	30K
	26K
	

	
	BANDARANAIKE
	
	HEATHROW
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	INTL
	
	Terminal 3
	
	
	
	
	
	Fare Basis
	
	
	
	
	WLRTGB
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Operated by
	
	
	SRILANKAN AIRLINES
	
	Marketed by
	
	
	
	
	SRILANKAN AIRLINES
	
	

	_
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(1) Ok = [image: image11.png]


 (2) NVB = Not valid before (3) NVA = Not valid after (4)Each passenger can check in a [image: image2] amount of baggageat no extra cost as indicated above in the column baggage. Each piece of baggagemay not exceed 32 kilos
Check in will be open 3 hours prior to the[image: image3] departure and passengers are requested to report to the check in counter at least such time.
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Receipt

	Name
	: Boston John Mr (ADT)
	
	
	
	
	

	Ticket number
	: 603 2106636627
	
	
	
	
	

	Form of payment
	: CC CA XXXXXXXXXXXX6080 Exp0116 M114182
	
	
	

	Fare
	: GBP 357.00
	
	
	
	
	

	Taxes
	: GBP
	200.00 YQ
	GBP
	85.00 GB
	GBP
	44.96 UB
	

	
	GBP
	15.10 LK
	
	
	
	
	

	Total Amount
	: GBP 702.06
	
	
	
	
	

	Additionnal service fees
	
	
	
	
	
	
	

	If your itinerary consist of Singapore ,the price of your ticket includes the aviation levy (OP) of S$6.10.
	
	
	
	

	Issuing Airline and date
	: SRILANKAN AIRLINES 04SEP14
	
	
	
	IATA
	: 00000000

	Restriction(s)/Endorsements
	: VALID ON UL ONLY CHANGE FEE MAY APPLY
	
	
	

	Fare Calculation
	: LON UL CMB213.98UL LON386.01NUC599.99END ROE0.595825
	
	
	


_
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When you are in Sri Lanka, please call our 24 hour Contact Centre on 1979 ( from any network ) and update your reservation with a contact number which will help us serve you better.

NOTICE : If your journey involves an ultimate destination or a stop in a country other than the country of departure the Warsaw Convention may be applicable and the Convention governs and in most cases limits the liability of carriers for death or personal injury and in respect of loss of or damage to baggage. See also notices headed “Advice to International Passengers on Limitation of Liability”, “Notice of Baggage Liability Limitations” and “Notice of Liability Limitations”.


_

“ Please read and adhere to the following requirements if you have purchased this ticket using a credit/debit card directly through our online booking system”

1. If the card holder is amongst the travelling party same card used to purchase this ticket should be produced at the Airport.

2. If the card holder is not amongst the travelling party then please fill the Release & Indemnity form together with the following documents and call over in person at the nearest SriLankan Airlines Office at least 24 hours prior to departure of your passengers for verification purposes.

- Original card used to purchase the tickets
- Copy of card holder’s passport (signature page) or National Identity Card - Copy of passports of the passengers in this booking (signature page)

3. Card holders are advised to sign Release & Indemnity form ONLY in the presence of a SriLankan Airline’s staff or a nominated staff member of the Airline.

4. SriLankan Airlines shall have the right to reject acceptance and deny boarding in the event the aforesaid processes are not followed in a timely manner.

5. You would be denied boarding at check-in if the aforesaid procedures are not followed and SriLankan Airlines shall not be liable for any direct or indirect losses due to such denial of boarding.

6. However If you have chosen Visa or MasterCard for payment, and ‘Verified by Visa’ or ‘MasterCard® SecureCode™’ security feature is enabled by your card company, then the aforesaid verification processes will not be required.

7. If the fare on ticket is not LKR, GBP, EUR, SGD, USD, JPY, or CHF then your card will be debited in the equivalent USD amount. For such transactions SriLankan airlines will not be liable for any bank charges by your card issuing bank and any differences due to currency conversion rates.

8. Any changes to your reservation including refunds will be subject to the associated fare conditions. To view the applicable fare conditions, please visit www.srilankan.com and log in to ‘Manage My Booking’ with your booking details.

Above point 07 will be applicable for the ticket purchase through our global call canter and in addition the card holder should be amongst the travelling party and same card used to purchase this ticket should be produced at the Airport. SriLankan Airlines shall have the right to reject acceptance and deny boarding in the event of inability to produce the card at check-in.

CONDITIONS OF CONTRACT:

1. As used in this contract “ticket” means this passenger ticket and baggage check, or this itinerary/receipt if applicable, in the case of an electronic ticket, of which these conditions and the notices form part, “carriage” is equivalent to “transportation”, “carrier” means all air carriers that carry or undertake to carry the passenger or his baggage hereunder or perform any other service incidental to such air carriage, “electronic ticket” means the Itinerary/Receipt issued by or on behalf of Carrier, the Electronic Coupons and, if applicable, a boarding document. “Warsaw Convention” means the Convention for the Unification of Certain Rules Relating to International Carriage by Air signed at Warsaw, 12th October 1929, or that Convention as amended at The Hague, 28th September 1955, whichever may be applicable. 2. Carriage hereunder is subject to the rules and limitations relating to liability established by the Warsaw Convention unless such carriage is not “international carriage” as defined by that Convention. 3. To the extent not in conflict with the foregoing carriage and other services performed by each carrier are subject to: (i) provisions contained in the ticket; (ii) applicable tariffs; (iii) carrier’s conditions of carriage and related regulations which are made part hereof (and are available on application at the offices of carrier), except in transportation between a place in the United States or Canada and any place outside thereof to which tariffs in force in those countries apply. 4. Carrier’s name may be abbreviated in the ticket, the full name and its abbreviation being set forth in carrier’s tariffs, conditions of carriage, regulations or timetables; carrier’s address shall be the airport of departure shown opposite the first abbreviation of carrier’s name in the ticket; the agreed stopping places are those places set forth in this ticket or as shown in carrier’s timetables as scheduled stopping places on the passenger’sroute; carriage to be performed hereunder by several successive carriers is regarded as a single operation. 5. An air carrier issuing a ticket for carriage over the lines of another air carrier does so only as its Agent. 6. Any exclusion or limitation of liability of carrier shall apply to and be for the benefit of agents, servants and representatives of carrier and any person whose aircraft is used by carrier for carriage and its agents, servants and representatives. 7. Checked baggage will be delivered to bearer of the baggage check. In case of damage to baggage moving in international transportation complaint must be made in writing to carrier forthwith after discovery of damage and, at the latest, within 7 days from receipt; in case of delay, complaint must be made within 21 days from date the baggage was delivered. See tariffs or conditions of carriage regarding non-international transportation. 8. This ticket is good for carriage for one year from date of issue, except as otherwise provided in this ticket, in carrier’s tariffs, conditions of carriage, or related regulations. The fare for carriage hereunder is subject to change prior to commencement of carriage. Carrier may refuse transportation if the applicable fare has not been paid. 9. Carrier undertakes to use its best efforts to carry the passenger and baggage with reasonable dispatch. Times shown in timetables or elsewhere are not guaranteed and form no part of this contract. Carrier may without notice substitute alternate carriers or aircraft, and may alter or omit stopping places shown on the ticket in case of necessity. Schedules are subject to change without notice. Carrier assumes no responsibility for making connections. 10. Passenger shall comply with Government travel requirements, present exit, entry and other required documents and arrive at airport by time fixed by carrier or, if no time is fixed, early enough to complete departure procedures. 11. No agent, servant or representative of carrier has authority to alter, modify or waive any provision of this contract.

SriLankan Airlines’ name may be indicated on your flight coupon(s) by its Airline Designator Code “UL”. SriLankan Airlines has arrangements with other carriers known as “Code Shares”. Some flights with SriLankan Airlines flight numbers may be operated by another carrier. Please contact SriLankan Airlines or your travel agent if you require further details. When you use SriLankan Airlines services, you will be required to provide certain information such as your name, contact details etc. If you fail to or provide us with this information or provide it to us incorrectly, we will not be responsible to you for our inability to fulfill our agreement to you including processing your reservation or to contact you if there is a problem.

ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY:

Passengers on a journey involving an ultimate destination or a stop in a country other than the country of origin are advised that the provisions of a treaty known as the Warsaw Convention may be applicable to the entire journey, including any portion entirely within the country of origin or destination. For such passengers on a journey to, from or with an agreed stopping place in the United States of America, the Convention and special contracts of carriage embodied in applicable tariffs provide that the liability of SriLankan Airlines and certain other carriers, parties to such special contracts, for death of or personal injury to passengers is limited in most cases to proven damages not to exceed US$ 75,000 per passenger, and that this liability up to such limit shall not depend on negligence on the part of thecarrier. For such passengers travelling by a carrier not a party to such specialcontracts or on a journey not to, from, or having an agreed stopping place in the United States of America, liability of the carrier for death or personal injury to passengers is limited in most cases to approximately US$ 10,000 or US$ 20,000. The names of carriers, parties to such special contracts, are available at all ticket offices of such carriers and may be examined on request. Additional protection can usually be obtained by purchasing insurance from a private company. Such insurance is not affected by any limitation of the carrier’sliability under the Warsaw Convention or such special contracts of carriage. For further information please consult your airline or insurance company representative.

NOTE:

The limit of liability of US$ 75,000 above is inclusive of legal fees and costs except that in case of a claim brought in a State where provision is made for separate award of legal fees and costs, the limit shall be the sum of US$ 58,000 exclusive of legal fees and costs. Notwithstanding the above, if a claim is made against SriLankan Airlines by an individual for death or bodily injury of a passenger SriLankan Airlines will waive any such financial limit and will not exclude or limit liability for damages up to 100,000 Special Drawing Rights by the defence that it took all necessary measures. SriLankan Airlines will also make such advance payments as may be required to meet immediate needs in proportion to the hardship suffered.

NOTICE OF BAGGAGE LIABILITY LIMITATIONS:

Liability for loss, delay or damage to baggage is limited unless a higher value is declared in advance and additional charges are paid. For most international travel (including domestic portions of international journeys) the liability limit is approximately US$ 9.07 per pound (US$ 20.00 per kilo) for checked baggage and US$ 400.00 per passenger for unchecked baggage. For travel wholly between U.S. points, Federal rules require any limit on an airline’s baggage liability to be at least US$ 1,250.00 per passenger. Excess valuation may be declared on certain types of articles. Some carriers assume no liability for fragile, valuable or perishable articles. Further information may be obtained from the carrier.

DANGEROUS GOODS IN PASSENGER’S BAGGAGE:

For safety reasons, dangerous articles must not be packed in checked or carry on baggage. Restricted articles include but are not limited to compressed gases, corrosives, explosives, flammable liquids, solids, radioactive materials, poisons, infectious substances and brief cases with installed alarm devices.

NOTICE OF GOVERNMENT AND AIRPORT IMPOSED TAXES, FEES AND SURCHARGES AND SECURITY AND/OR INSURANCE CHARGES:

The price of this ticket may include taxes, fees and charges which are imposed on or in relation to air transport by government authorities or airports, and may also include a security and/or insurance surcharge. These taxes, fees, charges and surcharges, which may represent a significant proportion of the costs of air travel, are either included in the fare or shown separately on this ticket. You may also be required to pay new taxes, fees charges and/or surcharges not already collected.

DENIED BOARDING:

Though SriLankan Airlines makes every effort to provide seats for which confirmed reservations exist, seat availability is not absolutely guaranteed. Where we cannot provide a seat, we will provide compensation in accordance with applicable law and in accordance with our Denied Boarding Compensation Policy to the extent it is applicable. Details are available at our offices.

NOTICE OF LIABILITY LIMITATIONS:

The Montreal Convention or the Warsaw Convention may be applicable to your journey and these Conventions govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for delay. Where the Montreal Convention applies, the limits of liability are as follows: 1. There are no financial limits for death or bodily injury and the air carrier may make an advance payment to meet immediate economic needs of the person entitled to claim compensation; 2. In the case of destruction, loss of, or damage or delay to baggage, 1,000 Special Drawing Rights (approximately EUR 1,230) and, if the value of your baggage is greater than this limit, you should inform the carrier at check-in or ensure that it is fully insured prior to travel; 3. In the case of delay to your journey, 4,150 Special Drawing Rights (approximately EUR 5,100). The Montreal Convention applies to all operations by European Union carriers and to all operations of other, non-European Union carriers that have elected to apply its provisions. Sri Lankan Airlines has elected to apply its provisions as regards liability for death and bodily injury. Where the Warsaw Convention applies, the limits of liability are as follows: 1. 16,600 Special Drawing Rights (approximately EUR 20,000) for death or bodily injury if the Hague Protocol to the Convention applies, or 8,300 Special Drawing Rights (approximately EUR 10,000) if only the Warsaw Convention applies. Many carriers have voluntarily waived these limits. 2. 17 Special Drawing Rights (approximately EUR 20) per kg for loss of or damage or delay to checked baggage, and 332 Special Drawing Rights (approximately EUR 400) for unchecked baggage. 3. The carrier may also be liable for damage occasioned by delay. Further information may be obtained from the carrier as to which Convention applies to your journey, and if your journey involves carriage by different carriers, you should contact each of them for information on the limits of liability applicable to them. Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of, damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying a supplementary fee, or by purchasing additional insurance. Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft, or from the date on which the aircraft ought to have arrived. This notice conforms to the requirements of European Community Regulation (EC) No. 889/2002. Carriage and other services provided by SriLankan Airlines are subject to Conditions of Carriage of Passengers and Baggage which are hereby incorporated by reference. We draw your attention to the notices and conditions of contract set out in the following pages which can also be found in our website given below.

http://www.srilankan.com/en_uk/flying-with-us/conditions-of-carriage

